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Students in years 7-12 at Wycliffe will use a Chromebook as an integral part of their learning at
the school.

Policy
1. Requirements: All students in years 7-12 are required to have a Chromebook for school

use with the following minimum requirements:
a. Battery life of at least 6 hours
b. Screen size of at least 11”
c. Wireless connectivity
d. Have a school management licence installed1

e. Be in working condition, fit for learning and classroom use.2

2. Ownership: Parents are responsible for supplying a school Chromebook for their
children in years 7-12. The Chromebook remains the property of the family.

3. Purchasing from partner store: Chromebooks can be purchased from Wycliffe's online
partner store, accessible from the Community Portal . All Chromebooks available here3

are guaranteed to meet the requirements above, include the cost of the school
management licence, and arrive ready for school use.

4. Purchasing from elsewhere: Families may opt to purchase their Chromebook from
somewhere other than the partner store. They will need to have the management
software installed separately by the school IT team before it is suitable for use at school.
The licence fee is then billed to the family by the school.

5. Alternate devices: For network security, classroom management, and student equity
reasons, the school does not accept the use of alternate devices (Eg. Mac, Windows,
Android, or iPad) for school use, however:

a. Students completing their HSC (Years 11 & 12) may apply for an exception to be
made.

b. Exceptions are made at the discretion of the IT manager and school Principal. To
avoid disappointment and potential financial loss, we strongly recommend that
families apply for an exception before purchasing a new device.

6. Student expectations: Students in years 7-12 are expected to:
a. Bring their Chromebook to school each day
b. Keep the Chromebook in a protective case or bag when not in use.
c. Fully charge the Chromebook at home, ready for the next school day.

3 Please note that Wycliffe does not receive any commission on sales made through our partner store. The
function of our partner store is to provide a convenient option for families to purchase suitable
Chromebooks.

2 With good care, Chromebooks on average remain fit for purpose for 3 years. Actual mileage will vary. We
recommend that families aim to purchase a Chromebook at the beginning of Year 7 and again at the
beginning of Year 10.

1 The school management licence allows IT staff to support the device by installing software and settings,
connecting it to the school wifi, and disabling it in the event of loss or theft. There is a one-off cost to license
a Chromebook on this system. In most circumstances, the licence cannot be transferred to another
Chromebook.

https://community.wycliffe.nsw.edu.au/itsupport


d. Leave their charger at home. Students are not permitted to charge their
Chromebook at school.

e. Log into the Chromebook with their school google account.
f. See IT staff if they have a problem with or question about their Chromebook.
g. Be responsible for the care of their device as they would with any other personal

property.
h. Comply with other relevant school policies, including the Forming Responsible

Learners policy and , in the use of their Chromebook,ICT Acceptable Use
the school network, and the Internet.

7. Use of personal accounts: By default, students will not be able to sign into
school-managed Chromebooks with a personal google account. This restriction can be
lifted by request of the parent/carer, by contacting IT from the Community Portal.

8. Disconnecting from school management: Chromebooks no longer in use at school
(due to graduation, departure or upgrade) can be disconnected from school
management by contacting IT from the Community Portal.

Supporting home use
Chromebooks configured for Wycliffe are equipped with a web filtering and monitoring system
to help keep students safe and accountable online, and provide tools for teachers in the
classroom. We have configured the system to achieve an appropriate balance of responsibilities
between school and home life.

Tools are available at no cost for families to assist with managing their child’s Chromebook use
outside of school.

We remind families that no parental control features are bulletproof nor do they replace the role
of the parent.

How the system works
● During the hours of 8am - 3:30pm on school days, web filtering and activity information

is delegated to the school, regardless of the physical location of the Chromebook or the
network it is connected to*.

● Outside of the hours of 8am - 3:30pm on school days (eg. weeknights, weekends, and
school holidays), web filtering and activity information is delegated to the parent,
regardless of the physical location of the Chromebook or the network it is connected to*.

● In addition to a more nuanced web filtering policy in place during school hours, basic
web filtering is in place outside of school hours by default, to protect your child from
explicit and illegal web categories.

* In future, if and as the system allows, we hope to change this policy so that filtering and monitoring
is based entirely on whether the device is on the school network or not.

Accessing the tool
Visit https://auth.qustodio.com/en/my-school/ and enter the personal email address you
provided to us at enrolment.

You will be prompted to either create or log into a Qustodio account, depending on whether an
account is already registered with that address.

https://docs.google.com/document/d/1DX_XalC6UCEQLZZfiqsnI-nYSlGl_ZvNq7_VlCGsdZ4/edit#heading=h.b5i0zxsmyrcz
https://community.wycliffe.nsw.edu.au/itsupport
https://community.wycliffe.nsw.edu.au/itsupport
https://auth.qustodio.com/en/my-school/


Once logged in you will have the option to link your child/ren’s school account to your Qustodio
account and activate the features.

FAQ

What happens if my child’s Chromebook is damaged?
It is the family’s responsibility to arrange repairs and/or replacement of a Chromebook. You or
your child should also contact IT so that temporary arrangements can be made.

What is a Chromebook?
A Chromebook is a laptop computer that runs the Chrome web browser and a few other apps,
but little more. It is designed to be simple to use, secure, and fast even on low-end hardware.

The Chromebook is very suitable for classroom learning at Wycliffe.

Can the Chromebook run PC software such as Photoshop or
Microsoft Word? What about other apps?
The Chromebook is designed to run software that is accessible from within a web browser, and
approved ‘Chrome’ apps and extensions.

For word processing, spreadsheets, presentations, and more, that is not a problem as Wycliffe
utilises Google Workspace as a learning platform for students.

Where required, students at Wycliffe still have access to high-end, industry software using lab
computers and iPads available in subjects such as music, art, and design & technology.

Are Chromebooks backed up?
All your child’s data can be stored in the cloud, via Google Drive. This keeps it safe in the event
that their Chromebook is lost or damaged. However, data can still be accidentally deleted or
changed.

Students are encouraged to backup important data to a second location, such as an external
thumb drive or external hard drive. This responsibility to safeguard data rests with the student.

How do I get help with Qustodio?
Please access the Qustodio help centre: https://help.qustodio.com/hc/en-us/
Or email myschool@qustodio.com

https://help.qustodio.com/hc/en-us/
mailto:myschool@qustodio.com

